
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

 

 

 

 

 

 

 

 

 

 

Advance Computer Centre Ltd – 59 George Lane – London E18 2JG



 

 
Dear Mr. Riala-White, 

 

Thank you for taking time to speak to a 

member of our staff, below is our company 

portfolio which we hope you will find 

helpful. 
 

Company History 
 

Established in 1987 by a pair of network 

managers and a software consultant in 

London. With the sole aim of providing a 

complete solution for any Windows based 

infrastructure. ACC is today one of the most 

respected IT solution providers in London and 

the South East. 
 

Over the years the IT industry has changed 

and evolved dramatically, although the way 

we do business has remained the same. Our 

business model is set on honesty and 

transparency with the goal of achieving our 

customer’s long term loyalty. 
 

Drawing upon many years of experience we 

offer a full range of services in the following 

areas: 
 

 Presales advice and design 

 Supply and implementation of all 

network equipment and software 

 Maintenance and support of your IT 

infrastructure 
 

 

Our values 
 
 
 
 

IT has become a integral part of almost all 

businesses from the small all the way through 

to the corporate enterprises. We believe that 

IT solutions which are based around the aims 

and objectives of an organization should be 

available for everyone. As customers you are 

our partners and we guarantee to do 

everything we can to offer you the highest 

levels of service 
 

Communication is key in what we do, the 

more we know about each other the better, 

when you deal with us you will be assigned an 

account manager, who you will have 

unlimited direct access to. We pride ourselves 

on having a high level of employee retention 

so the person who you are working with now 

will remain the same. This has allowed us to 

invest heavily in our account managers who 

have up to date product knowledge and work 

closely alongside our technical team. We 

believe in providing a solution and not just 

simply selling. 
 

 
 
 
 
 
 
 
 
 
Our business model is simple; we specialize in 

storage, networking and server configuration and 

maintenance . We are also suppliers of hardware 

and software, our strategic partnerships with key 

global vendors (HP Gold Partner, Dell Premier 

Partner) allows us to 

stay at the forefront ensuring a warehouse with 

over 20,000 different products in stock at 

any given time. 
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Our technical engineers and managers 

have on average 10 years experience 

within the IT industry, our staff turnover 

is very low which further allows us to 

continually invest in our people giving 

you access to industry leading 

knowledge whenever required. Whether 

you purchase IT equipment from us or 

choose us for support and maintenance, 

we will provide you with an unrivaled 

level of service each and every time. 

“As partners we are 

committed in the long 

run, avoiding fashions 

and learning from our 

predecessors” 



Why buy from us? 
 
 
 
 

 We are long standing partners of the 

leading IT brands which gives us 

priority access to new technology. 

 All our account managers and 

engineers are fully accredited to the 

highest levels of industry certification. 

 We offer a one-stop solution to all 

your IT needs – strategy, design, 

implementation, management and 

procurement. 

 We are friendly, proactive, always 

willing to help and to share our 

knowledge. 

 Central location of warehouse 

coupled with in-house delivery team 

allows for rapid delivery. 
 

 
 

What we do 
 

ACC is a total solutions provider, this 

encompasses being and IT reseller supplying 

IT hardware and software to being a service 

and support provider to organisations across 

the UK from small 5 employee organisations 

to large corporations with a multi-national 

presence. We will take the time to understand 

your systems and requirements and then 

work with you based around these to create a 

solution that is truly tailored to your 

organisational needs. 
 

IT Reseller 
 

We have been supplying businesses with IT 

equipment from our first day of trading, over 

the years we have witnessed the IT industry 

change and evolve tremendously to reach the 

point which it as now. Although our values 

have stayed the same, at ACC we still promise 

to deliver high quality IT equipment from the 

leading brands (HP, Dell, Apple, Cisco) for a 

good price, allowing you to achieve your 

organisational goals whilst keeping costs 

down. 
 

 
 
 

We supply 
 

   Client Devices- Desktops, 
workstations ,Laptops, PDAs and 
tablet PCs 

   Servers- Workgroup, enterprise, 
industry-standard x86 (AMD, Intel) 

   Printers- LaserJet DeskJet, impact and 
multi-function with fax. 

   Networking- Switches, Hubs, Routers, 
wireless, cables and racking 

   Storage devices: Hard Drives, tapes, 
NAS and SAN 

   PC Peripherals- Monitors, Memory, 
Projectors and Digital Cameras 

   Consumables- Toner/Ink cartridges, 
Printer Paper 

 

 
 

Services 
 
IT has grown to become an integral part of 

almost every organisation, it is now more 

important than ever to have a solutions 

partner who can help you achieve your IT 

goals whilst insuring that costs are kept down. 

Whether you need fast access to essential 

technologies or the support of technical 

experts for the strategic planning and 

deployment of solutions, ACC can help. 
 

Support 
 
We specialize in providing computer 

maintenance and business critical services on 

all major brands including HP, Dell, Apple Sun, 

DELL & IBM Computer Systems. 
 

Support is not just a package. It is the highest 

level of service that we provide, which is 

flexible to you organisations size, budget and 
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IT requirements. We can host it, manage it, 

build it, deliver it – in house, off-site, with 

your team or without them. 
 

Our customers range from SMEs to large 

multi-national organisations to whom we 

deliver our excellent service using our highly 

trained network of permanently employed 

engineers. 
 

More importantly, we address the full 

spectrum of your business – your strategy, 

your culture, and your processes – through 

the lens of these best-practice solutions, 

delivered from a perspective that perfectly 

understands your business. 
 

On Site Support 
 

For organizations with the M25 we are able to 
provide onsite support. These are tailored to 
your organization although they all include 
emergency 4 hour response call outs. Our 
operations are all dedicated to delivering the 
ACC experience, resulting in unparalleled 
familiarity with customers’ systems and 
individual business requirements. In this way, 
our technical engineers become an extension 
of our customers’ IT teams, delivering lifetime 
value. Our onsite support covers everything 
from desktops to servers to peripherals as 
standard and includes service/ repair callouts. 
For faults that cannot be repaired onsite we 
have our own repair centre, temporary 
machine replacements can be provided 
depending on level of support required. 

 
We provide hardware solutions for high-end 
HP storage and SAN solutions, and are a 
strategic partner of HP, EMC, Dell, Microsoft, 
Cisco and many others. Contact us today to 
discuss your IT needs or for more information 
about our professional services. Tel: +44 2085 
188 353. 

 
Our aim is to help you plan to benefit from 
your technology investments, implement 
reliable systems, and to be there to help if 
things go wrong, or change is needed. 

Remote Support 
 
A site visit is not always necessary to fix many 

IT related problems, when this is the case the 

Internet allows us to access your systems and 

perform tasks at distance or remotely getting 

you back up and running as quickly as possible 
 
Our remote support service provides us with a 

powerful set of web-based reporting and 

incident resolution tools. These tools offer 

similar capabilities to physically using a 

computer at your location, so provide us with a 

quick and effective means of working on your 

computer or network to provide a wide range 

of IT services. 
 

Remote services include 
 
-Out of hours backup - 

-24 hours system monitoring 

-Remote 

collaboration 

-Software management 

-LAN and Server Support 

-Desktop and Server Management 

-Operating system and application     

troubleshooting  

-Malware removal 

-Online back up (24/7) 
 

 
 
Each session is secured using end-to-end, 

256bit SSL encryption, the same level of 

security trusted by major banks. No need to 

open additional ports on corporate or personal 

firewalls. Our support service uses secure 

HTTPS via port 443 

 
As with our other services we can create a 

spoke service suited to your needs, one of our 

consultants will work with you to create a 

package that has only the things which you 

require. We can have a support session up 

and running in a matter or minutes, or it can be 

constant if you opt for it. 

 

We can take care of some of our support tasks 

or you can outsource them all to us, by doing 

this you can focus on the important thing – 

growing and running your business. 
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http://www.dailyatom.com/services.html


This can either be done on a pay monthly term 

which will give you unlimited technical support 

between 9am-5:30pm or you can purchase 

remote support on a pay as you go service. 

Our technicians are all based in our London 

headquarters so you will have a single point of 

contact. 
 

Planning, Installation & 

Deployment 
 
Good IT solutions to business challenges don’t 

just happen, they need to be planned, 

designed and executed. 

 
We have experience in delivering solutions for 

companies from 5 to 10,000+ users, across a 

huge range of industries and for many 

purposes. Our use of vendors’ best practice 

processes, allied with our technical expertise, 

leads to solutions based on proven 

technologies, software, hardware and 

services. 

Typical installations include: 
 
   Set-up & configuration of fileserver 
   Set up & configuration of network 

operating system 
   Set up and configuration of 

workstations 
   Set up of communication device 
   Set up & configuration of Firewall 

Internet Security 
   Set-up & configuration of email& 

internet facilities 

 
Whether you want to implement Small 
Business Server for the first time, or 
want to migrate/consolidate an entire 
corporate infrastructure to a virtualized 
environment, we can assist you. 

 
We can help with user buy in through 
proof of concept and pilot projects. We 
can help with business case building or 
knowledge transfer using temporary 
solution deployments or trial 
installations. We can design and 
manage the entire project on your 
behalf; we can be a part of your project 
team with particular expertise, or any 
combination in between 
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Our Partners 
 

Over the years we have been able to build successful relationships with the leading names in IT 

which ensures that we always offer the latest technology and the best deals to our customers, each 

and every time. 
 

 
 

ACC is a HP Gold Partner. As a Dell Premier Partner we are able 
This signals a strong bond with to have the newest products in stock 
one of the leading IT brands first. Saving you time when ordering 
in the world. Our partnership from us. 
Allows us to offer and endless 
list of HP products coupled with 
industry leading prices. 

 

 
 

 
 

When you think of IT you Network security and management 

automatically think Microsoft. is one of our specialist areas. Being a 

We have been a Microsoft Partner Cisco partner gives us access to the best 

For over two decades. We have our products on the market from an industry 

Own Microsoft operating system leader. Making you organisation more 

technical specialists in house. Our agile, competitive, efficient and effective. 

strong relationship with this IT 

pioneer ensures our technician 

are fully trained. 
 

 

Other partners include: 
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Advance Computer Centre Ltd 
 

59 George Lane, South Woodford, London E18 1JJ Tel: 0208-5188-353 Fax: 0208-5320-648 
Email: info@accldn.co.uk eshop: www.accldn.biz  
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